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General Information :

/
/

Regarding Electricity Bill :

Mechanism for Redressal of Consumer Grievances

For details of Tariff refer to Tariff Booklet of APDCL and latest Assam Electricity Regulatory Commissions Tariff
Order.

The unit price is subject to fuel cum power purchase adjustment surcharges.

There is penalty for over drawl and low power factor and incentive for maintaining P.F. above 85%.

There is incentive for drawl of power at higher voltage than prescribed for a specific load.

Electricity bill must be paid in full even if it is disputed by you. Adjustment, if any, will be made subsequently.
If the due date fails on sunday and Public holiday, the next working day will be trated as due date.

Payment of bills should be made by cash/lacal cheque/bank draft only to be drawn in favour of APDCL.

No payment will be accepted on previous bills.

APDCL accepts no responsibility for loss of bill in transit. In case a bill for a month/period is not received
concerned AEE/SDO/AM's office may be approached.

Payment hours : 9 am to 3 pm on working days.

Complaints, if any, may be lodged quoting Bill No. & Meter No. to concerned Assistant Manager (AM)/Deputy
Manager (DM)/Manager, Assistant General Manager (AGM)/Dy. General Manager (DGM)'s office before the due
date.

Nature of Complaints Whom to Approach
(@) Interruption in power supply A complaint need to be lodged quoting name of the con-
(b) Voltage related complaints sumer, Consumer No., Bill No., and Meter No. at
() Load shedding/scheduled outage LEVEL 1: Concerned billing office/AM/DM/Manager
(@) Meter related%:omplaints ¢ Time limit for redressal: 7 days
(e) Complaints related to billing, collection etc. l No Response/not satisfied with the decision.
() Disconnection and reconnection of power supply
(9) Delay in new service connection or extension of | LEVEL 2: Concerned AGM/DGM

(M)

load Time limit for redressal: 7-10 days

Other complaints

i No Response/not satisfied with the decision

Details of the complaint resolution procedure is pro- | | EVEL 3: Consumer Grievance Redressal Forum (CGRF)
vided in the Assam Electricity Regulatory | Time limit for redressal: 30 days

Commission's Guidelines for Redressal of Con-
sumer Grievances, 2004. No Response/ not satisfied with decision
i ion f .
The consume.rs. can .clalm 'compensatlon rom | cuel 4 Electricity Ombudsman
APDCL for deficiency in service as per the AERC Time limit for redressal: 3 months
(Distribution Licensees’ Standard of Performance) | Address: O/o The Assam Electricity Regulatory

Regulations, 2005. For details visit www.aerc.gov.in. Commission, ASEB Campus, Dwarandhar, Six
Mile, Guwahati - 781 022.

Note: 1. The complaints will be handled in the sequence given above.

VISIT US AT : www.apdcl.gov.in

2. The contact addresses and telephone numbers of all concerned grievance redressal officers and CGRFs
are exhibited at all Complaint Booths and Collection Centres.
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tween the Electric pole from where the connection is sought for and the energy meter to be installed at the consumer premises.
d by the consumer very carefully considering the way of the cable and intimate to the company. In case of wrong informatio
for this.
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LOAD SECURITY DEPOSIT | |NSTALATION & TOTAL AMOUNT TO BE PAID
CATEGORY LOAD Normal Other SUPERVISORY CI\SI)ES'ITEgF Normal Other
Condition Condition CHARGES Condition Condition
4KW 2560 7680 Rs. 1000 Rs. 1300 Rs.4860 9980
5KW 3200 9600 Rs. 1500 Rs. 4950 Rs.9650 16050
6 KW 3840 11520 Rs. 1500 Rs. 4950 Rs.10290 17970
7 KW 4480 13440 Rs. 1500 Rs. 4950 Rs.10930 19890
8KW 5120 15360 Rs. 2000 Rs. 4950 Rs.12070 22310
9 KW 5760 17280 Rs. 2000 Rs. 4950 Rs.12710 24230
10 KW 6400 19200 Rs. 2000 Rs. 4950 Rs.13350 26150
11 KW 7040 21120 Rs. 2500 Rs. 4950 Rs.14490 28570
12 KW 7680 23040 Rs. 2500 Rs. 4950 Rs.15130 30490
13 KW 8320 24960 Rs. 2500 Rs. 4950 Rs.15770 32410
14 KW 8960 26880 Rs. 2500 Rs. 4950 Rs.16410 34330
15 KW 9600 28800 Rs. 2500 Rs. 4950 Rs.17050 36250
16 KW 10240 30720 Rs. 2500 Rs. 4950 Rs.17690 38170
17 KW 10880 32640 Rs. 2500 Rs. 4950 Rs.18330 40090
18KW 11520 34560 Rs. 2500 Rs. 4950 Rs.18970 42010
19 KW 12160 36480 Rs. 2500 Rs. 4950 Rs.19610 43930
20 KW 12800 38400 Rs. 2500 Rs. 4950 Rs.20250 45850
GENERAL 1KW 1090 3270 Rs. 1000]  Rs. 1300 Rs.3390 5570
PURPOSE 2KW 2180 6540 Rs. 1000 Rs. 1300 Rs.4480 8840
3KW 3270 9810 Rs. 1000 Rs. 1300 Rs.5570 12110
4KW 4360 13080 Rs. 1000 Rs. 1300 Rs.6660 15380
5KW 5450 16350 Rs. 1500 Rs. 4950 Rs.11900 22800
6 KW 6540 19620 Rs. 1500 Rs. 4950 Rs.12990 26070
7 KW 7630 22890 Rs. 1500 Rs. 4950 Rs.14080 29340
8KW 8720 26160 Rs. 2000 Rs. 4950 Rs.15670 33110
9 KW 9810 29430 Rs. 2000 Rs. 4950 Rs.16760 36380
10 KW 10900 32700 Rs. 2000 Rs. 4950 Rs.17850 39650
11 KW 11990 35970 Rs. 2500 Rs. 4950 Rs.19440 43420
12 KW 13080 39240 Rs. 2500 Rs. 4950 Rs.20530 46690
13 KW 14170 42510 Rs. 2500 Rs. 4950 Rs.21620 49960
14 KW 15260 45780 Rs. 2500 Rs. 4950 Rs.22710 53230
15 KW 16350 49050 Rs. 2500 Rs. 4950 Rs.23800 56500
16 KW 17440 52320 Rs. 2500 Rs. 4950 Rs.24890 59770
17 KW 18530 55590 Rs. 2500 Rs. 4950 Rs.25980 63040
18KW 19620 58860 Rs. 2500 Rs. 4950 Rs.27070 66310
19 KW 20710 62130 Rs. 2500 Rs. 4950 Rs.28160 69580
20 KW 21800 65400 Rs. 2500 Rs. 4950 Rs.29250 72850

N.B.:

. “Normal condition” means when the applicant is the owner of the land or building or the owner of the premises furnishes a written undertaking to

clear the electricity dues payable by the occupier in case of default (Clause 3.7.3.2 of Terms and Condition of Electricity supply, Volume |,
approved by AERC).
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. In other cases 3 times of the normal load security is to be deposited by the applicant.
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. If service line required is in excess of 30 meters, service line charges is to be paid as per actual estimate, prepared by SDE office until the

procedure is further simplified.
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. Mode of payment: Load security, cost of meter, installation & supervisory charges, service line charges is payable by DD/Banker’s cheque

in favour of 'Assam Power Distribution Company Ltd.” Registration fees can be paid by cash also.
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APPENDIX-|
AFFIDAVIT

solemnly afirm and declare as follows :-

1. That, | am a law abiding and bonafide Citizen of India and a resident of the aforesaid locality. This is true to the best of my
knowledge and belief.

2. That, | am the owner and possessor of a Residential/Commercial House standing over the plot of land measuring

possessio thereupon is not subjected to any lease or tenancy.

This is true to my knowledge and belief.

3. That, | have desired to take electric service connection in my aforesaid house as per Assam Power Distribution Company
Limiteds terms and conditions of supply, 1988, as amended from time to time.

This is true to my knowledge and belief.

4. That, | shall abide by the rules and regulations of the Assam Power Distribution Company Limiteds for such electric
connection to my said house/premises.

This is true to my knowledge and belief.

5. That, there is no legal impediment in giving electric connection to my aforesaid house/holding.

This is true to my knowledge and belief.
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before any court of law or other forum.
This is true to my knowledge and belief.
That, | further declare that in the event of acquisition/requisition of my said property or my eviction by the Govt. or other
lawful authority, the Assan Power Distribution Company Ltd. shall have all rights and powers to disconnect the supply of
electricity and dismentle the electrical installations fitted in my said house/building immediately without serving any notice
of such disconnection upon me.
This is true to my knowledge and belief.
8. That, it is further declare that all the amount to be paid or deposited by me on account of all charges mentioned in para 5
above for obtaining electricity connection will stand forfeited on the event of such disconnection by Assam Power
Distribution Company Ltd.’
This is true to the best of my knowledge and belief.
9. That, | further undertake that | shall not claim any compensation or damages whatsoever from Assam Power Distribution
Company Ltd. in the event of disconnection of supply or disconnection of electricity lines to my said house/buildings by the
authority of the Assam Power Distribution Company Ltd.
This is true to my knowledge and belief.
10. That this Affidavit will be used as a piece of evidence to prove all the statements made in the foregoing paragraphs and
also will be used in obtaining electriciy connection to my aforesaid Commercial house/buildings.

VERIFICATION

) e SIOI WIO ity the abovementioned depo-
nent do hereby solemnly declare that all the statements made therein before in para 1 to 10 are true ti the best of my knowledge and belief
and information and | sign this Affidavit on this the day of ..........cccooiiiiii e

Idntified by me DEPONENT

Advocate

the . day .o
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APPENDIX- II
CONSENT LETTER
| SRR title holder and absolute owner of the premises, holding NO ............ccociiiiiis i (name of panchayat/municipality/corporation
situated at ................. at the following address, hereby give my consent to Shri ........cccoooivieiiiiiieiiiines for the above said premises in his name as the

consumer of Assam Power Distribution. Co. Ltd. is premitted to take all steps necessary for providing service connection to that premises.

Address of the property owner :

Place
Date
Witness o1
2. Signature of Owner
APPENDIX- I
INDEMNITY BOND
(To be furnished by the intending consumer who is not the owner of the premises in stamp paper worth Rs.10.00 only)
From
To
THE

...................................................... Electrical Sub-division

Whereas the land/premises detail hereunder belongs to me,
Shri, (Name of the OWNEr .......cccccoiiiiiiiiiiiiieeiee e ) | am the legal owner of the said land/premises.

And whereas my tenant/lessee/occupier of the said land/premises Shri/Smti (Name of the lessee/tenant/ocCupier) ...........ccccoevvvrceennnne. has applied
for the electrical service connection to that premises (under category ... ....) |, in consideration of the grant of this power supply
to my tenant/lessee/occupier on the terms and condition of supply for which my tenant/lessee/occupier will execute the agreement, further agree to indemnify and
keep harmless Assam Power Distribution Company Limited from all damages or claims whatsoever including also the cost of suit, and all manner of legal or other
proceedings that Assam Power Distribution Company Limited may incur or liable to incur on account of any action or threat by or at the instance of the tenant/
lessee/occupier of the said land/premises and also further agree that such loss/damage and any other monetery claim resulting out of the said service connection
being given to my tenant/lessee/occupier are also recoverable fron me and my properties under the provision of the revenue recovery act in force at the time of
by such other proceedings as Assam Power Distribution Company Limited may deem fill to initiate, when | hold myself answerable to cost of such recoveries and
proceedings also.

| therefore agree that Assam Power Distribution Company Limited shall be at liberty to disconnect the service connection given to my premises at
........................ and also for loading the remaining unpaid by my tenant/lessee/occupier to that service connection (s) in my name.

Place
Date
Witness : 1.

Signature of Owner

APPENDIX- IV
INDEMNITY BOND
(To be furnished by the intending consumer for any type of service connection in any Govt. land/periodical patta land not having permanent title).
(To be obtained on a stamp paper worth Rs. 10.00 only).

Whereas the land detail hereunder belongs to the Govt./under periodical patta not having the permanent title | am only the owner and occupier of the said
land and premises herein.

And whereas | have applied for service connection in the same land/premises.

And whereas in consideration of the acceptance of the above for a service connection in my name, | Shri ..........c.ccooeviiiiinns hereby agree to execute
th agreement for the same. | further agree to indemnify and keep harmless Assam Power Distribution Company Limited from all damages of claims whatsoever
including also cost of suit and all manner of legal of other proceedings that the Company may incur ot liable to incur on account of any action or threat. And, | further
agree that such loss, damages and any other money claim resulting out of the said service connection being given to me, are also recoverable from me and my
properties under the provision of revenue recovering acts in force at the time or by such other proceedings as the Assam Power Distribution Company Limited
may deem fit to initiate, when | hold myself answerable to costs of such recoveries and proceedings also.

Place
Date
Witness : 1.

Signature of Consumer



